UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA QUANG NHAM Pijc lap - Twdo - Hanh phtc
S6: 131/QD-UBND Quang Nham, ngay 20 thang 6 nam 2023
QUYET PINH

Vé viéc cong b lai Hé théng quan Iy chit lwgng phi hep tiéu chuin quéc gia
TCVN ISO 9001:2015 &p dung tai UBND x& Quing Nham

CHU TICH UY BAN NHAN DAN XA

Can cir Lugt t6 chitc chinh quyén dia phwong ngay 19 thang 6 nam 2015; Ludt
stka doi bé sung mét sé diéu cua Ludt té chizc Chinh phii va Ludt Té chac chinh quyén
dia phuwong ngay 22 thang 11 nam 2019,

Can cit Quyét dinh sé 19/2014/0D-TTg ngay 05/03/2014 cia Thu fuéng Chinh
phui vé viéc ap dung Hé thong qudn 1y chdr hwong theo Tiéu chudn quéc gia TCVN
ISO 9001:2008 vao hoat déng ciia cdc co quan, té chirc thugc hé thong hanh chinh
nha nuwoc;

Can cir Thong tu $6 26/2014/TT-BKHCN hgay 10/10/2014 cua Bo Khoa hoc va
Coéng nghé vé quy dinh chi tiét thi hanh Quyét dinh so 19/2014/0D-TTg ngay
05/03/2014 cua Thu twéng Chinh phu vé viéc ap dung Hé thong quan ly chdt lwong
theo Tiéu chudn quOc gia TCVN ISO 9001:2008 vao hoat dong ciia cdc co quan, t6
chic thuge hé théng hanh chinh nha nuéc;

Can cir ké hoach sé 64 /KH-UBND vé trién khai viéc chuyén doi xay dung va
ap dung Hé thang quan Iy chdt lwong theo tiéu chudn quéc gia TCVN 1SO 9001:2015
vao hoat déng ciia cdc co hanh chinh nha nwéc tinh Thira Thién Hué ndam 2018;

Can cir Ké hoach s6 147/KH-UBND ngay 16/12/2019 cia UBND huyén vé
trien khai Hé thong qudn 1y chdr lwong theo tiéu chudn quéc gia TCVN ISO
9001:2015 vao hoat dong ciia cdc co quan hanh chinh nha nuoc trén dia ban huyén A
Luoi nam 2020,

Xét dé nghi cia cdng chize Van phong - Tthong ke.
QUYET PINH:

Piéu 1. Cong b lai Hé thdng quan 1y chét luong phd hop theo Tiéu chuan québc
gia TCVN ISO 9001:2015 ap dung tai UBND x& Quang Nham (kem theo phu luc).
~ biéu 2. Quyét dinh ndy c6 hiéu lyc thi hanh ké tir ngay ky va thay thé cho
Quyeét dinh so6 45/Qb-UBND ngay 03/8/2022 cua UBND xa Quang Nham.



Piéu 3. Cong chuc Vian phong - Thcf)ng ké, Dai dién lanh dao chat lugng, ban
soan thao ISO, B phan tiep nhan va tra ket qud; can b, cong chic lién quan tai Uy
ban nhan dan xa chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan: CHU TICH
- Nhu diéu 3;

- UBND huyén (b/c);

- S6 Khoa hoc va Coéng ngh¢ tinh;
- CT va cac PCT UBND xa;

- CBCC x§;

- Luu VT.




PHU LUC
Cic linh vuc hoat déng cia Uy ban nhan dan xa dwoc cong bé phu hop Tiéu
chuan quéc gia TCVN 1SO 9001:2015
(Ban hanh kém theo Quyét dinh s¢ 131/0P-UBND ngay 22 thang 6 nam 2023 cua
Chu tich Uy ban nhan dan xa Quang Nham)

STT LINH VUC

I HOQ TICH (23 THU TUC)

1 bang ky khai sinh

2 Ding ky két hon

3 DPang ky nhan cha, me, con

4 Ding ky khai sinh két hop nhan cha, me, con

5 DPang ky khai tir

6 bang ky khai sinh luu dong

7 Ding ky két hon luu dong

8 DPang ky khai tir lvu dong

9 Ding ky khai sinh ¢6 yéu té nudc ngodi tai khu vuc bién giéi

10 Ping ky két hon c6 yéu td nude ngoai tai khu vuc bién gigi

11 Ding ky nhan cha, me, con ¢ yéu td nudc ngoai tai khu vuc bién gioi
12 Ding ky khai tir ¢ yéu té nudc ngodi tai khu vuc bién giéi

13 Pang ky gidm ho
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14 Ding ky cham dit giam ho

15 Thay ddi, cai chinh, b6 sung ho tich

16 Cép Giay xac nhan tinh trang hon nhan

17 | Dang ky lai khai sinh

18 Ping ky khai sinh cho ngudi di ¢d ho so, gidy to ca nhan

19 Ding ky lai két hon

20 bang ky lai khai ti

21 Cap ban sao trich luc ho tich

2 Lién thong thii tuc hanh chinh vé dang ky khai sinh, dang ky thuong trd, cap thé bao hiémy
te cho tré em dudi 6 tuoi

23 LiérT thc“mg cac thu tuc hanh chinh vé dang ky khai sinh, cip Thé bao hiém y té cho tré em
dudi 6 tuoi

] CHUNG THUTC (11 THU TUC)

24 Thu tuc cp ban sao tir s6 goc

o Thu tyc ching thyc ban sao tir ban chinh gidy to, van ban do co quan to chirc c6 tham quyén
cua Viét Nam cap hozc chiing nhan

26 Thﬁ tuc chirng thuc chit ky trong cég gidy to, van ban (ap dl_}ng choca trm?ng qhqp ching thuc
diém chi va truong hop ngudai yéu cau ching thuc khéng thé ky, khéng thé diém chi dugc)

”7 Thii tuc chimng thuc hop dong, giao dich lién quan dén tai san 1a dong san, quyén st dung dat
va nha ¢

28 Thu tuc chiing thyc viéc stra doi, bd sung, huy bo hop dong, giao dich
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29 Thii tuc sira 13i sai s6t trong hop dong, giao dich

30 Thu tuc cip ban sao ¢ ching thyc tir ban chinh hop dong, giao dich d4 dugc ching thyc

31 Thu tuc chirng thuc di chdc

32 Thu tuc ching thyc vin ban tir chbi nhan di san

33 Thu tuq chtng thuc van ban thoa thuan phan chia di san ma di san 1a dong san, quyén st
dung dat, nha &

34 Thu tuc chiing thyc van ban khai nhan di san 1a dong san, quyén sir dung dat, nha &

1l NUOI CON NUOI (03 THU TUC)

35 bang ky lai viéc nubi con nudi trong nude

36 Giai quyét viéc ngudi nuwdc ngoai cu trd ¢ khu vuc bién gidi nude lang giéng nhan tré em
Viét Nam lam con nudi

37 DPang ky viéc nudi con nudi trong nudc

v PHO BIEN GIAO DUC PHAP LUAT (02 THU TUC)

38 Thu tuc cdng nhan tuyén truyén vién phéap luat

39 Thua tuc cho thdi 1am tuyén truyén vién phép luat

\Y; BOI THUONG NHA NUGC (01 THU TUC)

40 Thu tuc giai quyét yéu cau bdi thuong tai co quan truc tiép quan ly nguoi thi hanh céng vu
gay thiét hai

VI HOA GIAI CO SO (04 THU TUC)

41 Thu tuc cdng nhan hoa giai vién
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42 Thii tuc céng nhan t6 truong t6 hoa giai

43 Thu tuc thoi 1am hoa giai vién

44 Thu tuc thanh to&n thu lao cho hoa giai vién

VIl | TINNGUONG, TON GIAO (10 THU TUC)

45 Thu tuc dang ky hoat dong tin ngudng

46 Thu tuc dang ky bo sung hoat dong tin ngudng

47 Thu tuc dang ky sinh hoat ton gido tap trung

48 1:hﬁ t_u’c thong béo danh muc hoat dong ton gi4o bd sung di véi td chic ¢ dia ban hoat dong
tbn gido & mot xa

49 Thu tuc dang ky thay doi nguoi dai dién cia nhom sinh hoat ton giéo tap trung

50 Thua tuc dé nghi thay doi dia diém sinh hoat ton gido tap trung dén dia ban xa khac

51 Thu tuc thong bao V& viéc thay doi dia diém sinh hoat ton gido tap trung

59 Thu tuf: thdng bao to chirc quyén gop trong dia ban mot x4 cia co so tin ngudng, té chic ton
gido, to chuc ton gido truc thuge

53 Thu tuc thdng bao danh muc hoat dong ton gido ddi véi td chire c6 dia ban hoat dong ton gido
& mot xa

54 Thu tuc dé nghi thay doi dia diém sinh hoat ton gi4o tap trung trong dia ban mot xa

VIII | THI PUA - KHEN THUONG (04 THU TUC)
55 Thu tuc ting Gidy khen caa Chu tich UBND cép x4 vé thuc hién nhiém vu chinh tri
56 Thu tyc tang Gidy khen caa Cha tich UBND cép x4 vé thanh tich thi dua theo dot hoic theo



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11181
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11182
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=11183
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9795
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9796
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9797
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9799
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9799
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9800
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9802
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9803
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9804
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=9804
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12667
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12667
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12668
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6532
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6533

chuyén dé

57 Thu tuc ting Gidy khen caa Cha tich UBND cép x4 vé thanh tich dot xuat

57 Thu tuc xét tang danh hiéu Lao dong tién tién

IX | KHUYEN NONG (01 THU TUC)

59 Phé duyét ké hoach khuyén ndng dia phuong

X QUAN LY AN TOAN PAP, HO CHUA THUY BIEN (02 THU TUC)

60 Tham diph, phé‘duyét phuong an }}zng pho thién tai gho cbng trinh ving ha du dap thay dién
thudc tham quyen phé duyét ctia Uy ban nhan dan cap xa

61 Thém dinh, phé duyét phuong &n tmg phd véi tinh hubng khan cép hé chira thuy dién thuoc
tham quyén phé duyét cua Uy ban nhan dan cap xa

XI VAN HOA - THE THAO (07 THU TUC)

62 Thu tuc xét ting danh hiéu Gia dinh van héa hang nam

63 Cong nhan cau lac bo thé thao co so

64 Thu tuc xét tang Gidy khen Gia dinh vin hoa

65 Thua tuc thdng bao té chic 18 hoi

66 Thu tuc thong bao thanh lap thu vién ddi véi thu vién cong dong

67 Thong bao sap nhap, hop nhét, chia, tach thu vién ddi voi thu vién cong dong

68 Thu tuc thong bao chim dut hoat dong thu vién cong dong

XIl | GIAO DUC - PAO TAO (05 THU TUC)
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69 Cho phép co s& gido duc khac thyc hign chuong trinh giéo duc tiéu hoc
70 Thanh lap nhom tre, 16p mau gido doc lap
71 cho phép nhom tré, 16p mau gido doc lap hoat dong giéo duc tro lai
72 Thu tyc sap nhap, chia, tach nhom tré, 16p mau giao doc lap
23 Giai thé nhom tre, 16p mau gido doc lap (theo yéu cau cua to chirc, ca nhan dé nghi thanh
lap).
X1l | NGUOI CO CONG (02 THU TUC)
74 Xéc nhan vao don dé nghi di chuyén hai cét liét si; don dé nghi tham viéng mo liét si
75 Uy quyén huéng tro cap, phu cip wu dai
XIV | PAT PAI (02 THU TUC)
76 Thua tuc hoa giai tranh chip dat dai tai UBND cép x4
77 Thu tuc cung cap dit lidu dat dai
XV | PHI BAO VE MOI TRUONG (01 THU TUC)
78 | Ké khai, thAm dinh t& khai phi bao vé méi truong ddi véi nuéce thai sinh hoat
XVI | TRONG TROT (01 THU TUC)
79 Chuyén doi co cau cay trong trén dat trong lda
XVII | BAO TRQ XA HQI (08 THU TUC)
80 Codng nhan ho ngheo, ho can nghéo phat sinh trong nam
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81 Cdng nhan ho thoat ngheo, ho thoét can nghéo trong nam

8 Thu tuc “Ping Ky hoat dong ddi véi co s6 trg gidp xa hoi dudi 10 ddi twong c6 hoan canh
kho khan”

83 Xéc dinh, xac dinh lai mirc do khuyét tat va cip gidy xac nhan khuyét tat

84 Cap d6i, cap lai Gidy xac nhan khuyét tat

85 Tro gilp x4 hoi dot xuat vé hd trg 1am nha ¢, sira chira nha ¢

86 Tro giGp x4 hoi dot xuat vé hd trg chi phi mai tang
Xac nhan ho gia dinh lam nbng nghiép, 1am r!ghiép, ngu nghiép va diém nghiép c6 mic séng

87 trung pinh gigi doan 2016-2020 thudc dién doi tugng duoc ngan sach nha nuéc ho trg dong
bao hiemy te

XVIII | KHIEU NAI, TO CAO (04 THU TUC)

88 Thu tuc tiép cong dan

89 Xu ly don thu

90 Giai quyét khiéu nai lan dau

91 Giai quyét t cao

XIX | PHONG, CHONG THAM NHUNG (05 THU TUC)

92 Thu tuc ké khai tai san, thu nhap

93 Thu tuc cong khai Ban ké khai tai san, thu nhap

94 Thu tuc xac minh tai san, thu nhap

95 Thu tyc tiép nhan yéu cau giai trinh
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96 Thu tuc thuc hién viéc giai trinh
XX | BAO VE VA CHAM SOC TRE EM (06 THU TUC)
97 Ap dung céc; bién phéap can thiép khan cap hoic tam thoi cach ly tré em khoi mdi truong hoac
ngudi gay ton hai cho tré em
98 Chéam dut viéc cham s6c thay thé cho tré em
99 Phé duyét ké hoach hd tro, can thiép dbi Vc’ri_ tré em bi xam hai hoic c6 nguy co bi bao lyc,
bac 16t, bo roi va tré em ¢6 hoan canh dac biét
100 | Ping ky nhan cham séc thay_thé cho tré em dbi v6i ca nhan, ngudi dai dién gia dinh nhan
cham sdc thay the khong phai la nguoi than thich cua tré em
101 | Thong bdo nhan chim séc thay thé cho tré em ddi véi ca nhan, ngudi dai dién gia dinh nhan
cham sdc thay thé la nguoi than thich caa tré em
102 Chuyén tré em dang duoc cham sdc thay thé tai co s6 tro gilp xa hoi dén ca nhan, gia dinh
nhan cham sdc thay thé
XX1 | PHONG, CHONG TE NAN XA HOQI (03 THU TUC)
103 | Quyét dinh quan ly cai nghién ma tdy tu nguyén tai gia dinh
104 | Quyét dinh cai nghién ma tdy tu nguyén tai cong dong
105 | Quyét dinh &p dung bién phap cai nghién ma tiy bét budc tai cong dong
XX1l | LINHVUCY TE (01 THU TUC)
106 | Xét huong chinh sach hd trg cho dbi tugng sinh con dung chinh sach dan sé
XXII | QUY HOACH XAY DUNG (01 THU TUC)
107 | Cung cip théng tin vé Quy hoach xay dung
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XXIV | PHONG, CHONG THIEN TAI (05 THU TUC)
108 | Ping ky ké khai sb lwong chan nudi tap trung va nudi trong thuy san ban dau.
109 H& tro khdi phuc san xuat ving bi thiét hai do dich bénh.
110 Hb trg kham chita bénh, tro cap tai na_nvcho hye luqng”xung kI’C-h phong chdng thién tai cip xa
trong truong hop chua tham gia bao hiémy té, bao hiém xa hoi.
111 Tro cAp tién tuat, tai nan (di véi trudng hop tai nan suy giam kha nang lao dong tir 5% tré
I€n) cho lyc lugng xung kich phong chong thién tai cap xa chua tham gia bao hiém xa hoi.
112 Hb trg khoi phuc san xuat ving bi thiét hai do thién tai.
XXV | THONG BAO THANH LAP TO HQP TAC (03 THU TUC)
113 | Théng bao thanh lap to hop tac
114 | Théng bao thay ddi té hop tac
115 | Théng bao chim dut hoat dong cua to hop tac
XXVI | PONG VIEN QUAN POQI (03 THU TUC)
116 Thu tuc x6a dang ky tam ving ddi voi phuong tien ky thuat_dﬁ sap xép trong ké hoach b
sung cho lyc lugng thuong tryc cua quén doi (cha phuong tién Ia c& nhan)
117 Thu tuc x6a dang ky tam ving ddi voi phuong tien ky thuat_dﬁ sap xép trong ké hoach b
sung cho lyc lugng thuong tryc cua quan doi (chia phuong tién la c& nhan)
118 Thu tuc ding ky tam véng déi véi phuong tién ky thuat da sap xép trong ké hoach b sung
cho luc lugng thuong truc cia quan doi (chu phuong tién la c& nhéan).
XXVII | DAN QUAN TU VE (02 THU TUC)
119 | Thu tuc tro cap d6i véi dan quan bi tai nan hoic d6i véi than nhan khi dan quén bi tai nan dan



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12904
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12905
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=12906
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14145
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14146
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=14147
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15892
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15892
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15802
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15802
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15891
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=15891

dén chét.

Thu tuc trg cAp ddi voi dan quan bi dm hoic dbi véi than nhan khi dan quan bi 5m dan dén

120 chét.
XXVIII | NGHIA VU QUAN SU (07 THU TUC TUC)
121 Ping ky nghia vu quan sy lan dau
122 Pang ky phuc vu trong ngach du bi
123 Ping ky nghia vu quan su bd sung
124 | Piang ky nghia vu quan su chuyén di khi thay ddi noi cu trii hodc noi lam viéc, hoc tap
125 | Pang ky nghia vu quéan su chuyén dén khi thay déi noi cu tra hodc noi lam viéc, hoc tap
126 | Piang ky nghia vu quan su tam vang
127 | Pang ky mién goi nhap ngil thoi chién
XXIX | CHINH SACH (01 THU TUC)
Thu tuc giai quyét’ ché do huu tri fiéi VGi quan nhér}, nguo’l 1am cong tac co yéu nhap ngii sau ngay
128 | 30/4/1975, tryc tiép tham gia chién tranh bao vé T6 qudc va lam nhiém vy quéc té, co dir tir 20 nim
tré 18n phuc vy trong quén doi, co yéu da phuc vién xuat ngfi, thoi viéc
XXX | BAO HIEM XA HOI (01 THU TUC)
Thu tuc giai quyét ché d6 huu tri d6i véi quan nhan tryc tiép tham gia khang chién chong My
129 clru nudce tir ngay 30/4/1975 tro vé trude cd 20 nam trd 18n phuc vu quan doi da phuc vién,

XUt ngi.
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